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Send Us Your Comments 

Aras Corporation welcomes your comments and suggestions on the quality and usefulness of this 
document.  Your input is an important part of the information used for future revisions. 

o Did you find any errors? 

o Is the information clearly presented? 

o Do you need more information? If so, where and what level of detail? 

o Are the examples correct? Do you need more examples? 

o What features did you like most? 

 

If you find any errors or have any other suggestions for improvement, indicate the document title, and the 
chapter, section, and page number (if available).  

 

You can send comments to us in the following ways: 

Email:  
TechDocs@aras.com 
Subject: Aras Product Documentation 

Or, 

Postal service: 
Aras Corporation 
300 Brickstone Square 
Suite 700 
Andover, MA 01810 
Attention: Aras Technical Documentation 

 

If you would like a reply, provide your name, email address, address, and telephone number.  

 

If you have usage issues with the software, visit http://www.aras.com/support/ 
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1 Overview 

This document provides detailed instructions for installing Aras Update. The steps outlined in this guide 
are for administrators installing Aras Innovator, Aras Applications and Connectors. 

1.1 Prerequisites 

Aras Update tool should be installed on the same machine as Aras Innovator. Before installing Aras 
Update tool, confirm that .NET 4.7.2 is installed on this machine. 

2 Installing Aras Update 

1. Launch the ArasUpdateSetup.msi installer. 

 

 

2. Click the Next > button. 
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3. Review the License agreement. 

4. Select the I accept the terms in the license agreement radio button and click the Next > button 
to install. 
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5. Click the Change… button to select a new installation directory, if applicable. 

6. Click the Next > button. 
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7. Click the Install button to start the installation process. 
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8. Click the Finish button to close the installer. 

 

3 Troubleshooting 

If you have an earlier version of Aras Update installed and you run the Aras Update installer, then you will 
see the following error message: 

 

 

 

To resolve this, un-install the earlier version of Aras Update and then run the installer msi file again. 


